
Impacts of Dental Therapists 
on the Effi  ciency and Capacity 
of Dental Teams: A Case Study

This brief is based on data collected from 2 surveys. The fi rst assessed clinician and administration 
satisfaction with the dental therapy workforce within Apple Tree Dental’s centers and programs, conducted 
February-April 2021. The second survey assessed patient satisfaction with their clinical providers at Apple 
Tree Dental, making comparisons across provider type, and was conducted February-August 2021.  

The Oral Health Workforce Research Center (OHWRC) completed a study to describe the satisfaction 
of clinical providers, organizational administrators, and patients with the dental therapy workforce at 
Apple Tree Dental in Minnesota, the fi rst US state to authorize dental therapy practice statewide.
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Dental Teams Are Very Satisfi ed With the 
Addition of Dental Therapists (DTs)

DTs Feel They Are Valued Members 
of Their Clinical Teams

Benefi ts of an Expanded Dental Team




